
      SUBSCRIBE RESOURCES EVENTS  

 

 28 October 2021, Ref: 2122049 

Cleaner trapped by discharge gate of refuse handling 
equipment 
  
On 16 October 2021, a cleaner was clearing the discharge outlet of a refuse handling 

equipment, when the discharge gate lowered onto him. The cleaner was pronounced 

dead at the scene. 
  

 

Figure 1: Discharge gate in OPEN position. 
  

 

Figure 2: Discharge gate in CLOSED position. 
  

Recommendations 
  
Refuse handling equipment discharge gates should only be opened to transfer trash to 

refuse collection trucks. Using refuse handling equipment can be hazardous if it is not 

operated as intended. To prevent accidents, consider implementing the following 

measures: 

 

• Worker Training: Allow only trained and authorised persons to operate the refuse 

handling equipment – they should be refuse collection truck drivers and crew 
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only. Machine operators must be familiar with the safe work procedures and the risk 

controls implemented. Cleaners should be instructed not to operate the machine. 

 

• Controlled Access: Prevent unauthorised use of the machine by limiting access to the 

machine control panel. This could be done, for example, with a lock and key. 

 

• Hazard Alarms: Equip the machine with audible and visual alarms to alert workers 

that the discharge gate is closing. 
  
* Information on the accident is based on preliminary investigations by the Ministry of Manpower as at 
21 October 2021. This may be subject to change as investigations are still on-going. Please also note 
that the recommendations provided here are not exhaustive and they are meant to enhance workplace 
safety and health so that a recurrence may be prevented. The information and recommendations 
provided are not to be construed as implying liability on any party nor should it be taken to encapsulate 

all the responsibilities and obligations under the law. 
 

 

We regret that we are unable to reply to emails at this email address. For enquiries or feedback, 
please email us at contact@wshc.sg. 

Visit the WSH Council's website now for updates on WSH-related matters, information and events. 

 

 

 

This WSH Bulletin is available free of charge, may be printed or downloaded onto electronic, optical or similar storage 
media provided that such activities are for private research, study, or in-house use only. If such material is to be 
copied or reproduced, users are asked to ensure that the material is reproduced accurately and not in a misleading 
context, that the status of the material is identified and to acknowledge Workplace Safety & Health Council, Singapore 
as the source of the material. 
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