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ANNEX A 
 

Attributable Quotes from Partner Organisations 
 

Mr Ang Yuit 
President of Association of Small & Medium Enterprises  
 
“For SMEs operating on tight margins, mental health issues directly impact the bottom 
line through absenteeism, reduced productivity, and costly turnover. In small teams, 
when one person struggles, everyone feels it. Early intervention costs less than crisis 
management. This handbook provides practical tools to identify warning signs, have 
difficult conversations, and connect employees with appropriate support - before 
problems escalate into resignations or prolonged medical leave.” 
 

A/Prof Daniel Fung 
Chief Executive Officer of Institute of Mental Health 
 
“At IMH, we witness how recovery and reintegration into work can transform lives, not 
only for individuals but for the teams and companies that welcome them back. 
Supporting the mental health of employees is more than a moral imperative; it is a 
pathway to stronger organisations. When companies care for their people’s health and 
mental well-being, they don’t just reduce absenteeism or improve performance, they 
nurture resilience, loyalty, and trust. Such workplaces move from being good 
companies to truly great ones, where both employees and organisations can thrive 
together.” 
 

Ms Tan Li San 
Chief Executive Officer of National Council of Social Service  
 
“NCSS’ latest Quality of Life (QoL) study found that six in ten individuals with 
depressive or anxiety symptoms maintain full-time employment, with working 
individuals reporting higher quality of life than peers who are unemployed. This 
Handbook provides employers with tools to create supportive workplaces through 
positive culture, a robust support system, and effective return-to-work programmes. 
Employers can participate in our Beyond the Label “Return to Work” workshops to learn 
how best to support employees transitioning back to work, and build more inclusive 
and resilient organisations.” 
 

Ms Porsche Poh 
Executive Director of Silver Ribbon (Singapore) 
 
“I am sincerely grateful for the chance to be part of the workgroup that developed the 
Handbook on Supporting Employees’ Mental Health and to contribute insights and 
feedback gathered from engaging with stakeholders. With many employers expressing 
uncertainty about how to navigate certain situations, I hope this Handbook helps them 
recognise the importance of investing in mental health at the workplace and fosters a 
safe space where employees feel comfortable to share their struggles. The Handbook 
is not intended to train employers as mental health professionals but to offer practical 
guidance they can use to support employees who may be hesitant to seek help due to 
stigma or other concerns. Although it may not address every individual need, it 
provides a valuable resource for employers to reference.” 
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Mr Alvin Aloysius Goh 
Chief Executive Officer of Singapore Human Resources Institute 
 
“Protecting mental health at work makes business sense, but above all, it is about 
creating workplaces that care for people. This Handbook equips organisations with 
practical strategies to achieve that, and SHRI is glad to be part of this effort, because 
employees thrive when they feel secure, valued and respected.” 
 

Executive Director of WorkWell Leaders 
 
“We are pleased to have contributed to this Handbook, which provides meaningful 
recommendations and resources that can be leveraged to build cultures of care.” 
 

 


