	
	Enterprise Exemplary Award 2022



About the bizSAFE Exemplary Award
	Objective
	:
	bizSAFE Enterprise Exemplary Award recognizes bizSAFE Star Enterprises that have exemplary risk management and workplace safety and health (WSH) performance.
Companies that have won this award for 3 consecutive years will be honoured with a Gold Award.

	
	
	

	Qualifying Period
	:
	1 April 2021 to 31 March 2022

	
	
	

	Closing Date
	:
	30 Jun 2022, 6:00pm
WSH Council will inform you on the outcome of your application tentatively in Nov 2022 via email.

	
	
	


	
	
	





	
Eligibility: You are eligible for the bizSAFE Enterprise Exemplary Award if your company:

	No
	Item
	Check

	1. 
	is a SME[footnoteRef:2] (excluding WSH Service Providers) [2:  Companies classified as SMEs must fulfill the following criteria:
At least 30% shareholding that is local AND 
One of the following:
i.  A group employment size of not more than 200 employees (including part-timers) OR;
ii. A group annual sales turnover of not more than $100 million.] 

	☐
	2. 
	has attained bizSAFE Star
	☐
	3. 
	has implemented initiative(s) to manage and control risks upstream through elimination, substitution or engineering controls
	☐
	4. 
	has no blacklist record, pending investigation, conviction or prosecution in court by the Ministry of Manpower
	☐
	5. 
	has no fatality case during the qualifying period
	☐
	6. 
	has no Major Injury[footnoteRef:3] case during the qualifying period [3:  Refer to the following page for the definition of Major Injuries: https://stats.mom.gov.sg/SL/Pages/Workplace-Safety-and-Health-Concepts-and-Definitions.aspx] 

	☐
	7. 
	has no Occupational Disease[footnoteRef:4] case during the qualifying period [4:  Any confirmed case of a disease specified in the Second Schedule of the Workplace Safety and Health Act.] 

	☐
	8. 
	has no Dangerous Occurrence[footnoteRef:5] case during the qualifying period [5:  Any event specified in the First Schedule of the Workplace Safety and Health Act.] 

	☐
	9. 
	has no Stop Work Order during the qualifying period
	☐
	10. 
	is not in the Business Under Surveillance (BUS) programme during the qualifying period
	☐



How to Apply
1. [bookmark: _Hlk11073832]Check your eligibility by completing the eligibility checklist above. Only apply if you fulfil all the items.
2. Do a self-score in Part 2. We recommend a score exceeding 80% before you engage an Assessor to assess your application.

3. [bookmark: _Hlk11074291]Before you submit this application form, make sure you:

	[bookmark: _Hlk11074307]No
	Item
	Check

	1. 
	Read the Terms and Conditions
	☐
	2. 
	Fill up all sections in this application form (excluding the RM Implementation Checklist found in Part 2)
	☐
	3. 
	Save the completed application form in Word Document (*.doc or *.docx) format for submission. 
· Do not submit this application form in PDF format
	☐
	4. 
	Engage an Assessor  with “bizSAFE RM audit” under their audit scope to conduct a 3rd party assessment of your application (click here for the list of Assessors).
	☐
	5. 
	Notify WSH Council the date, time and location of the assessment via the booking system here. WSH Council will verify the process by observing the assessment conducted by the assessor.
· Submit your application form and indicate date of on-site assessment (via booking system) at least 3 working days in advance
	☐
	6. 
	Email the completed application form to bizsafeawards@wshc.sg with the subject title “bizSAFE Enterprise Exemplary Award 2022 – <<name of company>>”
	☐




4. After you submit this application form:
	No
	Item
	Check

	7. 
	Proceed with the on-site assessment on the date, time and location submitted in the booking system.
· On-site assessments by auditors must be conducted in the presence of a WSH Council officer, failing which your application will be disqualified.
	☐
	8. 
	Upload and submit the RM Implementation checklist with the assessor’s scoring, supporting documents and evidence in the dedicated Microsoft OneDrive folder created for you, by 30 Jun 2022.

Link to the OneDrive folder will be sent to you individually after we receive the completed application form.
	☐
	9. 
	Name all supporting evidence according to their respective annexes in the RM Implementation Checklist:
· Any use of hyperlinks and bookmarks (if necessary) should be clearly reflected and all photographs / illustrations should be in colour and of clear resolution
· Information that is referenced incorrectly will be deemed unavailable. No score will be awarded if the information cannot be found in your submission
	☐




	
	Enterprise Exemplary Award 2022



Part 1: General Information
	Particulars of Applicant


	Name of Company
(Used in ACRA & UEN Record)
	     

	ACRA No. / UEN
	     

	Mailing Address
	     

	Nature of Industry
	     

	Company / Group Employment Size
· Include subsidiaries or associate companies of a holding / parent organisation
· Include temporary and part time employees
	     

	Company / Group Sales Turnover for Year 2021
	$     

	No. of Reportable Accidents[footnoteRef:6] [6:  Refer to the following page to understand what are reportable accidents: https://www.mom.gov.sg/workplace-safety-and-health/work-accident-reporting/what-and-when-to-report] 

(1 Apr 2021 to 31 Mar 2022)
	     

	Has your company adopted any of the following Tripartite Standards?
(Click here to find out if your organisation has signed the Tripartite Standard.)
	☐  Employment of Term Contract Employees
☐  Flexible Work Arrangements
☐  Grievance Handling
☐  Recruitment Practices
☐  Procurement of Services from Media Freelancers
☐  Unpaid Leave for Unexpected Care Needs
☐  Contracting with Self-employed Persons
☐  Age-Friendly Workplace Practices
☐  Work-Life Harmony




	Particulars of Contact Persons

	Primary Contact Person
	Alternate Contact Person

	Name
	     
	Name
	     

	Designation
	     
	Designation
	     

	Contact No.
	      (DID)       (Mobile)
	Contact No.
	      (DID)       (Mobile)

	Email
	     
	Email
	     

	
	
	
	






[bookmark: Part_2_Risk_Management_Implementation]Part 2:	Risk Management Implementation
Do a self-score for this section using the RM Implementation Checklist in Part 2B. We recommend a score exceeding 80% before engaging an Assessor to assess your application.

Part 2A:	Summary Score Sheet

	No
	Topic
	Max Score
	Self-Score
	Assessor’s Score

	1.1
	SMM at the workplace
	11
	     
	     

	2.1
	WSH Policy and Governance
	7
	     
	     

	2.2
	Risk Management (RM)
	26
	     
	     

	2.3
	Safe Work Procedure (SWP)
	8
	     
	     

	2.4
	RM Team
	4
	     
	     

	2.5
	In-house WSH Rules
	5
	     
	     

	2.6
	Inspection
	9
	     
	     

	2.7
	Preventive Maintenance
	6
	     
	     

	2.8
	WSH Training
	9
	     
	     

	2.9
	Reporting and Investigation
	11
	     
	     

	2.10
	Total WSH
	9
	     
	     

	2.11
	Emergency Preparedness
	6
	     
	     

	Total
	111
	     
	     

	Score
	100%
	     
	     




[bookmark: _Part_2B:_Supporting]Part 2B:	Risk Management Implementation Checklist

Please complete and include the appended RM Implementation Checklist and supporting evidence, if any, with your application. Name the supporting evidence according to their respective annexes in the checklist.





Part 3:	Management Endorsement

	In submitting this application,
1. I affirm that all statements and information given by my company and in this application are true and correct to the best of my knowledge.
2. I further affirm that I have not withheld/ misrepresented any material facts.
3. I understand that if I make any false or misleading statement in this form, I may be disqualified from the bizSAFE Awards.

	Name
	     

	Designation
	     

	Contact Number
	DID:      
	Mobile:      

	Email Address
	     





- END OF APPLICATION -








[bookmark: _Annex_A_–][bookmark: _Annex_B_–]Annex A – List of Assessors
Please refer to https://tinyurl.com/y4lj3foj for the list of Assessors, and only engage assessors with “bizSAFE RM audit” under their audit scopes.

[image: ]
*For illustration purpose

Annex B – Terms and Conditions
1. On-site assessments by auditors must be conducted in the presence of a WSH Council officer, failing which your application will be disqualified.

2. The bizSAFE Star status of your company must remain valid for the entire duration of the Awards process (i.e. from the submission of your application to the awards ceremony).

3. [bookmark: _Hlk11074132]WSH Council reserves the right to reject any Late submissions and amendments after the closing date.

4. Your company will be disqualified if any of the following occurs before or on the day of the Awards Ceremony:
· Any blacklist record, pending investigation, conviction or prosecution by the Ministry of Manpower;
· Any Stop Work Order;
· Your company is put on the Business Under Surveillance (BUS) programme;
· Any incident that has caused death or major injury, contraction of an Occupational Disease or Dangerous Occurrences.

5. The WSH Council reserves the right to decline the submission by an applicant or company that is being investigated for possible breach of Workplace Safety and Health Act, Work Injury Compensation Act or any other government regulations (regardless of whether prosecution has or will be initiated), or where the acceptance of the entry may be detrimental to the significance of the Award presented by WSH Council.

6. The decision of the WSH Council is final.
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RM Implementation Checklist.xlsx
RM Implementation Checklist

		Risk Management Implementation Checklist

		Note : If the assessment question is not applicable to the company, please go to the Points (green) column and select "NA" using the drop down button. Provide the reason(s) in the "Notes" column. 																																																																				4		2		3		2		1		3		NA

		S/N		Assessment Questions		Guidance		Type		Interviewee		Points		Score		Evidence																																																						3		NA		NA		0		0		0

																Notes		Annex																																																				2						NA		NA		NA

		1.1		Safe Management Measures (SMM) at the workplace								11		0																																																								1

		1.1a		Safe Management Officer(s) (“SMO”) is appointed to assist in the implementation, coordination and monitoring of the system of Safe Management Measures at the workplace.		List, duties and detailed tasks of SMOs.		Document Review		-		2																																																										0

		1.1b				Show records of inspections, checks, and
corrective actions. 		Document Review		-		2																																																										NA

		1.1c				The appointed SMO is clear on his role and duties.
(SMO is able to positively share and explain his roles and duties as listed in item 1.1a)		Interview Personnel		SMO		2				Please indicate interviewee's response here:

		1.1d		Implemented a detailed monitoring plan to ensure compliance with Safe Management Measures and
issues (e.g. remedy of non-compliance, risk mitigation) are resolved in a timely manner		Provide monitoring plan for ensuring compliance
with Safe Management Measures.		Document Review		-		3

		1.1e		SMM has been implemented in the workplace		Walkthrough to check that the basic SMM are in place, for example: 
1) workers are wearing mask; and
2) workers are practising safe distancing (at least 1 metre apart).		Physical Inspection		-		2

		2.1		WSH Policy and Governance								7		0

		2.1a		Employee understand the intent of the WSH policy		Policy is translated to applicable languages		Document Review		-		1

		2.1b				Policy is prominently displayed		Physical Inspection		-		1

		2.1c				The intent of the policy is explained to the employees
(Employees are able to positively share the intent of the WSH policy)		Interview Personnel		Worker 1		1				Please indicate interviewee's response here:

		2.1d		Job descriptions of all employees include items relating to WSH		Check 3 employees' Job Description		Document Review		-		3

		2.1e				The intent of WSH inclusion in their job description is explained to the employee
(Employees able to explain the WSH requirement or expectation in their Job Description)		Interview Personnel		-		1				Please indicate interviewee's response here:

		2.2		Risk Management (RM) (Covers both safety & Occupational Health)								26		0

		2.2a		Risk Assessment (RA) has all the administration details		Management acknowledgement on every page of the RA		Document Review		-		1

		2.2b				There is a key Person-in-charge for maintaining the RA		Document Review		-		1

		2.2c				Management knows one key WSH risk found in RA
(Able to recall one key risk stated in RA)		Interview Personnel		Management &
Supervisor 		2				Please indicate interviewee's response here:

		2.2d		Hazard identification 		Check the control measures of 2 key hazards (safety, health or organisational related) that are applicable to the company's context.These two hazards must be brought down to as low as reasonable practicable. 		Physical Inspection		-		4

		2.2e		Appropriate risk level assigned based on severity and likelihood		WSH Champion able to ascertain risks based on severity
(Able to ascertain few risks based on severity)		Interview Personnel		WSH Champion		2				Please indicate interviewee's response here:

		2.2f				WSH Champion able to ascertain risks based on likelihood
(Able to ascertain few risks based on likelihood)		Interview Personnel		WSH Champion		2				Please indicate interviewee's response here:

		2.2g		RA was conducted by a team led by competent person(s)		Evidence of competent person(s) who has attended a course on RA, its equivalent or better		Document Review		-		1

		2.2h		RA team includes employees who have adequate knowledge of the activities.		Evidence of employees who perform the job in RA team		Document Review		-		1

		2.2i				Employee understands his role in the RA team
(Understand why he is involved to contribute (concerns, solutions) in WSH and RA)		Interview Personnel		Supervisor		1				Please indicate interviewee's response here:

		2.2j		Control measures are implemented		Check implementation of 3 control measures		Document Review		-		3

		2.2k		Residual risks are highlighted in RA		Evidence that shows residual risks are highlighted		Document Review		-		1

		2.2l		Additional control measures are recommended for medium work activities		Evidence of additional control measures seen in RA		Document Review		-		1

		2.2m		Addressing Last Minute Risk Assessment (LMRA) i.e. conduct another RA right before actual execution of the job		Evidence of worker doing LRMA before performing task
(Able to describe LRMA before performing task)		Interview Personnel		Worker 1
Worker 2		2				Please indicate interviewee's response here:

		2.2n		Upstream Risk Controls are implemented wherever possible		An example of control measure by Elimination / Substitution introduced during qualifying period		Physical Inspection		-		1

		2.2o				An example of control measure by Engineering Control introduced during qualifying period (and Elimination / Substitution methods were deemed unsuitable as risk controls)		Physical Inspection		-		1

		2.2p				An example of innovative WSH practices in one of the organisation's risk control measures		Physical Inspection		-		2

		2.3		Safe Work Procedure (SWP)								8		0

		2.3a		SWPs are implemented for hazardous work		SWP made references from RA e.g. type of hazards, risks, etc		Document Review		-		2

		2.3b				SWP is implemented		Physical Inspection		-		2

		2.3c				Employees perform work in accordance to the SWP		Physical Inspection		-		2

		2.3d		Changes made to SWPs are communicated to all affected parties		SWP is up to date. Check for documentation control for SWP e.g. version, date of revision		Document Review		-		1

		2.3e				Employees' endorsement after SWP is briefed		Document Review		-		1

		2.4		RM Team								4		0

		2.4a		Communication of outcome from RM Team meeting		Evidence communication has been done to all department/ section heads on matters discussed in RM meetings		Document Review		-		1

		2.4b				Evidence communication has been done to all employees on matters discussed in RM meetings
(Able to describe recent matter discussed in RM meeting)		Interview Personnel		Worker 1
Worker 2		1				Please indicate interviewee's response here:

		2.4c		Follow-up on issues were implemented and monitored		Meeting minutes shows one person-in-charge for each issue		Document Review		-		1

		2.4d				Meeting minutes shows monitoring and closure		Document Review		-		1

		2.5		In-House WSH Rules								5		0

		2.5a		In-house safety rules and regulations are implemented		The rules and regulations are translated to applicable languages		Document Review		-		1

		2.5b				The rules and regulations are made available to all employees		Document Review		-		1

		2.5c				Employees understand the implication of violating safety rules and regulations
(Able to describe what will happen if they violate WSH rules)		Interview Personnel		Worker 1		1				Please indicate interviewee's response here:

		2.5d				In-house safety rules and regulations are communicated to contractors		Document Review		-		1

		2.5e				The rules and regulations are reviewed periodically		Document Review		-		1

		2.6		Inspection								9		0

		2.6a		Inspections are conducted in workplaces		Evidence of WSH inspection reports		Document Review		-		1

		2.6b				Evidence of management participating in inspections		Document Review		-		2

		2.6c				Inspections accompanied by employees		Document Review		-		1

		2.6d				Findings from inspection are addressed		Document Review		-		2

		2.6e		Reporting of findings from inspection		Findings shared in WSH / RM Meetings		Document Review		-		1

		2.6f				Critical findings e.g. violations are shared to all employees, including management		Document Review		-		1

		2.6g		Best practice in WSH inspection and reporting		One example of how WSH inspections are done effectively 
(Able to describe how they improved WSH inspections)		Interview Personnel		Supervisor		1				Please indicate interviewee's response here:

		2.7		Preventive Maintenance								6		0

		2.7a		Managing maintenance		There is a regime for maintenance of all equipment and tools		Document Review		-		1

		2.7b				Employees know the maintenance plan/schedule of their equipment and tools
(Able to describe the maintainance plan/ schedule of their equipment and tools)		Interview Personnel		Worker 1
Worker 2		2				Please indicate interviewee's response here:

		2.7c		Managing defects or malfunctions		A reporting procedure for defected equipment or tool		Document Review		-		1

		2.7d				All reported defects are addressed		Document Review		-		2

		2.8		WSH Training								9		0

		2.8a		Job-specific WSH training		Records of job-specific WSH training		Document Review		- 		1

		2.8b				Employee to share one job-specific training he received
(Employee able to describe one job-specific training he received)		Interview Personnel		Worker 2		1				Please indicate interviewee's response here:

		2.8c		Provision of induction training in WSH		Training materials are up-to-date.		Document Review		-		1

		2.8d				Training materials address the major hazards in the employees' work environment		Document Review		-		2

		2.8e		Provision of refresher training in WSH		Records of refresher training conducted		Document Review		-		2

		2.8f		Best practice in WSH training		Employee to share one example (e.g. on-the-job training)
(Employee able to describe one effective initiative for training)		Interview Personnel		Supervisor		2				Please indicate interviewee's response here:

		2.9		Reporting and Investigation								11		0

		2.9a		Procedure for incident reporting		Procedure is communicated to all employees		Document Review		-		1

		2.9b				Employees are able to describe the procedure to report an incident
(Able to narrate the steps in reporting incident. The steps should be similar to the procedure drafted for Incident reporting)		Interview Personnel		Supervisor		1				Please indicate interviewee's response here:

		2.9c				Contractors are aware of the procedure		Document Review		-		1

		2.9d		Notification procedure for near miss reporting, unsafe practices		Employees are receptive and encouraged to report near misses and unsafe practices
(One example of near miss or unsafe practice reported. When and reported to who?)		Interview Personnel		Worker 1
Worker 2		2				Please indicate interviewee's response here:

		2.9e		Statistics on incidents/ accidents, near misses and unsafe practices		Statistics are discussed and addressed in WSH/ RM Meeting		Document Review		-		2

		2.9f				Key trends are highlighted in management meetings		Document Review		-		1

		2.9g				Management can recall a recent incident
(Can recall details of an incident)		Interview Personnel		Management		2

		2.9h		Best practice in reporting incident		One example of how incident reporting is done effectively
(Employee able to describe one way incident reporting was effective)		Interview Personnel		Supervisor		1

		2.10		Total WSH								9		0

		2.10a		Considered personal health risk in risk assessment		To ask for evidence that personal and pre-existing health conditions, health risk factors, work environment and processes are factored into hazard identification and risk assessments		Document Review		-		3

		2.10b		Best practice in looking after employee physical and mental well-being		To ask for evidence on how the company looks after employee physical and mental well-being as part of risk mitigation (i.e. Total WSH efforts) (e.g. health screening, health coaching, activities to keep fit, educational talks, conducive rest areas, appropriate work scheduling, workplace harassment policies, after hours communication policies)		-		-		NA		NA

		2.10c				Having conducted iWorkHealth Survey to understand state of mental well-being of employees and work stressors		Document Review		-		1

		2.10d				Having adopted other recommendations under Tripartite Advisory on mental well-being at workplaces (excluding iWorkhealth)		Document Review		-		2

		2.10e				Others initiatives on physical well-being		Document Review		-		3

		2.11		Emergency Prepardness								6		0

		2.11a		Emergency response plan		Visitors are briefed on emergency procedures		Document Review		-		1

		2.11b				Employees are aware of the emergency procedure
(Able to describe what to do in event of emergency e.g. able to identify the emergency assembly area.)		Interview Personnel		Worker 1		1				Please indicate interviewee's response here:

		2.11c				Contractors are briefed on emergency procedures before commencing work		Document Review		-		1

		2.11d		First Aid for Workplace		Employees are aware of their nearest first aid box
(Aware of the nearest First Aid Box)		Interview Personnel		Worker 1		1				Please indicate interviewee's response here:

		2.11e		Best practice in workplace security for employees		Employees are aware of the procedure in the event of a workplace security incident (SGSecure)
(Employeees are able to describe the Run, Hide, Tell procedure)		Interview Personnel		Worker 2		2				Please indicate interviewee's response here:

										Total (raw)		111		0

										Total (%)		100%		0%







Interviewee Details

		Interviewee Details

		Management 

		Name		:

		Designation 		:

		Email		:

		No. of years working in the company		:

		WSH Champion 

		Name		:

		Designation 		:

		Email		:

		No. of years working in the company		:

		Supervisor

		Name		:

		Designation 		:

		Email		:

		No. of years working in the company		:

		Worker 1

		Name		:

		Designation 		:

		Email		:

		No. of years working in the company		:

		Worker 2

		Name		:

		Designation 		:

		Email		:

		No. of years working in the company		:

		Safe Management Officer ("SMO")

		Name		:

		Designation 		:

		Email		:

		No. of years working in the company		:





Guidance Notes for Assessor

		Guidance Notes for Assessors

		1		The Auditing Organisation and / or Assessor can only provide assessing services for the same bizSAFE Enterprise Exemplary Award applicant for up to two (2) consecutive years.

				A different organisation and / or Assessor must be engaged to assess the submission for Exemplary Award for the third (3rd) year.



		2		Use the checklist on Page 2 of this Application Form to verify if the Applicant fulfils the eligibility criteria for the Award. If the Applicant does not fulfil any of the criteria, 

				DO NOT submit their application to the WSH Council.



		3		Conduct site verification. Assess if upstream risk control has been implemented wherever possible.



		4		Verify the information stated in Part 1: General Information of the application form and complete Part 2: Risk Management Implementation. 



		5		Incomplete submissions will be disqualified.



		6		You may keep a copy of the Applicant’s entry for reference and provide a copy of your scoring to the Applicant.



		7		The Auditing Organisation and / or Assessor who falsify information may be referred to the relevant authorities for investigation.





Declaration by Assessor

		Declaration by Assessor

		I hereby declare that:

		1. I have read the Guidance Notes for Assessors;

		2.	I have conducted an on-site assessment of the workplace and the assessments given are in accordance with the evidence provided and what I observed during the assessment;

		3.	I have conducted an interview with selected employee(s) of the Applicant. The excerpts and conclusions are given are in accordance with responses given by the interviewees at time of interview;

		4. I have completed the assessments and interviews to the best of my knowledge and professional ability;

		5.	I will not directly or indirectly disclose or make available any information, in whole or in part, given to me by the applicant, to any other person or party, except submitting them to the WSH Council; and

		6. I will not make any duplicate copy of this application in part or in whole without explicit consent from the applicant.

		Name of Assessor		:

		Name of Auditing Organisation		:

		Contact Number				DID:                          Mobile:

		Email		:

		Date & Time of Assessment		:





Sheet4

		1		2		3		4

		NA		NA		NA		NA
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