
WFA

Workplace Fairness Act (WFA) 101 is an infographic series to support your organisation in the journey 
towards building a fairer and more harmonious workplace. 

The WFA  will require employers  
to put in place proper grievance handling processes.
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    • How can employees raise grievances?
    • How will their grievances be treated?
    • Who should they approach for guidance?
    • When will they receive a response?

Best practices:  

• �•�k�W�`�ò�°� �¤�°�W�™�v�`�I���I� �¤�W�ò�k���W�™�œ�v��� ���¸�œ� �¤�]

• �W�»�v�W�i�ò�k�ò�;� �W�;�œ�I� �Ð�ò�k��� �W�ò�k���W�œ� �¤�v� �̀Ð� �W���v�k���I���°�¤�W�ò�i�I���ò��� �̀×�]

�»�œ�ò�I�k�W�°�C� �W�;�œ�I� �Ð�ò�k��� �W�C�ò�k��� �̀ �œ�_

Inform Internally

Protect Personnel
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•   Internal memos
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Closure

�¤�œ�v�Ð�I��� �W���`�v�¤�¸�œ� �W�°�v�W�°�C� �W�;�œ�I� �Ð�ò�k��� �W���×�W���v�i�i�¸�k�I���ò�°�I�k�;�W
�ò�k�×�W��� ���I�¤�I�v�k�W�v�œ�W�ò���°�I�v�k�¤�W�°�ò�\� �k�W�°�v�W�°�C� �W�ò�:�:� ���°� ���W�¤�°�ò�:�:�^�W
� �]�;�]�W�°�C�œ�v�¸�;�C�W�ò�W�™�œ�I�Ð�ò�°� �W�i� � �°�I�k�;�]

Best practices:  

  •  Properly document any discussions or actions to 
�W �W��� �W�°�ò�\� �k�W�:�v�`�`�v�Ñ�I�k�;�W�°�C� �W�i� � �°�I�k�;�W�:�v�œ�W�°�œ�ò�k�¤�™�ò�œ� �k���×�]

To learn more about the upcoming WFA and what to expect, visit 
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WFA 101
A Guide to Grievance Handling   

Here are 4 steps to implementing a grievance handling process. 

www.tal.sg/tafep/workplace-fairness . 
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