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1. Pay mediation Fees  
Steps:  

1. Access from TADM eService website.  

http://www.tadm.sg/eservices/ 

Click on the “Pay mediation Fees”, the following page will be displayed.  

The Pay Mediation Fees service is for Employer / Employee to make payment if the 

employment related claim case they lodged against Employer / Employee is not yet paid.  

 

Figure 1 

Click on ‘Pay Fees’ will redirect to following page.   

http://www.tadm.sg/eservices/
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Figure 2 

Choose make payment for employment related claims lodge against Employer or Employee. 

2. Claim against Employer  
Select “Employer” to make payment for the employment related claim against employer.   

 

Figure 3 

Click “Continue”.  
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 Figure 4 

In search form, Enter Case reference number and Employee’s NRIC/FIN and click “Search”. 

Employee’s claim case against employer with payment status “Not Paid” will appear, Select the 

case and Click “Pay for selected items”.  

 

 

Figure 5 

Click “Pay for Selected Items” will redirect Payment form (Please refer Section 4 Make 

Payment) 

3. Claim against Employee  
Select “Employee” to make payment for the claim against employee.   
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Figure 6 

Click on “Continue” button. 

 

 

Figure 7 

Enter Case Reference number and Click “Company Lookup” to search the company and fill up 

Company’s UEN. Click “Search”.  
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Enter company name and click “Search” for the company lookup. Select the required company 

by clicking “Select” link. 

 

 

Figure 8 

Employer’s claim case against employee with payment status “Not Paid” will appear, Select the 

case and Click “Pay for selected items”.  

 

Figure 9 

Click “Pay for Selected Items” will redirect Payment form (Please refer Section 4 Make 

Payment) 
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4. Make Payment 
 

 

Figure 10 

Tick “Agreement” and click “Continue”. 
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Figure 11 

Click “Continue”.  

 

Figure 12 

 

Select Payment mode and click “Proceed for Payment” will redirect to following E-nets page.  
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Figure 13 

Enter card information in E-nets page.  
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1. After the payment made :  

(i) Payment Successful  

 

Figure 14- Payment successful    

 

(ii) Payment Unsuccessful  

 

Figure 15- Payment unsuccessful    
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2. Click on the ‘Print Acknowledgement’ button to print the acknowledgement form. 

 

Figure 16- Registration Form    

 

 

 

 

 

 

 

 

 

 

 


